
 

 

 
 

 

For people with reduced mobility it is intended anyone who has a particular 
difficulty when using public transport, including the elderly, the disabled, people 
with sensory disorders and those who use wheelchairs, pregnant women and those 
accompanying small children. In compliance with the circular 10/SM issued by the 
Ministry of Transport and the EU Regulation no. 1177/2010 issued by the European 
Parliament and Council and dated 24 November 2010, please be advised that 
LIBERTY LINES’ HIGH-SPEED PASSENGER VESSELS: 

 

✓ They have places dedicated to P.M.R. inside the main passenger lounge, easily identifiable by specific 
location symbols. The passengers will travel seated on these seats and the chairs will be stored in the 
trunk. 

✓ Safety information for emergencies is disseminated both by means of an audio and video system and 
by means of safety brochures; 

✓ In the passenger lounges there are call buttons accessible to all P.M.R. for use in an emergency; 

✓ The escape routes for the evacuation of the ship in case of emergency are highlighted with special 
photoluminescent signs; 

✓ Access on board is guaranteed through the gangways and with the help of certified staff for this 
purpose. In addition, signs indicating danger due to wave motion are posted; 

✓ The on-board personnel dedicated to assisting the P.M.R. is specifically trained and trained to provide 
assistance,both in normal operating situations and in any emergency cases. These crew members are 
easily identifiable by the wording "CREW" on the back of the uniform and with a special badge 
indicating the function performed; 

✓ Guide dogs are allowed. 

 

How to request assistance 

People with disabilities or persons with reduced mobility must notify the Company, at the time or purchase of 
the ticket, of their specific needs for accommodation, the services requested or the need to carry medical 
devices or to be accompanied by an accompanied dog from a recognized assistance dog. 

The ticket can be purchased by calling the Call Center at +39 0923 022 022, on the web site www.libertylines.it  
or directly at the social ticket offices. 

Conditions under which assistance is provided 

The company must be informed at least 48 hours before the assistance is required; 

Passengers must arrive at the designated location at least 30 minutes prior to the boarding time posted; 

Toilet specifically dedicated to those in wheelchairs 

High-speed passenger vessels equipped with a toilet specifically dedicated to those in wheelchairs, and they 
are marked with a special sign 
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